B! Heinzelmann

FIRMWARE CHECK AND UPDATE

Preparation

Firmware version check
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Firmware upgrade

Make sure you have the USB
(Male USB-A to Male USB-A)

Press and hold “MULTI-PULSE"”
button and then plug in
power, firmware version
number is indicated on display
in short time.

Connect a computer
(windows OS) with the
Heinzelmann CHEF-X unit USB
port via a USB cable (Don't
plug in power supply in
Heinzelmann CHEF-X)



B! Heinzelmann

e  am » LOG_3350 (D7)

Mame Date modified

£33 LOGODD1.CSV

Clipboard Organize
T = * USB Drive (D:)
Mame Date

N . Spi o N N :
M [ = | Fimware - o x B o [ [ = | USB Drive (D:) - O X
Home  Share  View O;M Home  share  View | DrweTools 7]
o X 3B H & x 4| |

Clipboard Organize New  Open  Select Clipboard Organize MNew  Open  Select

« .o “ HM... » Firmw.. v O A > USE Drive (D) v o
A Name - A Name -

3 Quick - @ Oned

3350.df
[y L v App This folder is empty.

[ v3356.dfu

. Mict

[ Mict

s NID
A Pict!
4 BizCo
SPC
HE

| @ Oned

i er fa Smart
App
. Heir

A DISK symbol with a log file
would indicate on computer

Press and hold “REVERSE”
button until the DISK

symbol changes to DUF _xx
symbol

Drag the new firmware (DFU
file) from computer to
Heinzelmann CHEF-X unit
Note: new firmware DUF file
name max 8 digits.
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e Disconnect USB cable from USB port on Heinzelmann CHEF-X unit.

e Plug Heinzelmann CHEF-X unit in power supply and wait for 5-10s before turn
on the machine.

e Firmware upgrading finished.

Please send your questions to technical@heinzelmannpro.com if you encounter any problems
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